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Pamela Youde Nethersole Eastern Hospital

28 June 2010

Swan Hygiene Services Lid.

(Attn: Mr TANG Kwan-yung, Deputy General Manager (Operation) )
7/F Cityplaza One

1111 King’s Road

Taikoo Shing

HONG KONG

Dear Mr Tang

Hospital Accreditation

| write to inform you that we went through a 5-day Organisation-wide Survey last
week and we will be recommended by the accreditation body, ACHS, to obtain the
accreditation status.

While sharing our joy with you, | must say how much we appreciate your support in
our preparation of the Survey, in particular, the additional efforts and resources you have
put in. We have received very positive feedback from the surveyors in many various
aspects including our housekeeping and environmental cleanliness. In particular, |
would like to inform you that we have got an “Excellent Achievement” in the performance
of our “Waste and Environmental Management”, your staff is certainly part of our team
who achieve this.

| thank you again and not the least, | hope we maintain this momentum and the
quality of service we provide to the hospital.

Yours sincerely

for Hospital Chief Executive
Pamela Youde Nethersole Eastern Hospital
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